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Link your MyToyota profile to your Multimediz
via app or Head unit - Guide




INTRODUCTION

Thisdocument will show you two waysto login to yourvehicle's multimedia by usingyour MyToyotaapp or via
the web directly fromyourvehicle.

Use thisif you happentobein the Guest mode of yourvehicle’s multimedia oryour profile didn’tlogin

automatically afterstartingthe vehicle. Some of the possible reasonscould be

- Youdownloadedtheappandcreated anaccountonly.

- Youdidnotaddthe vehicletoyourapp or activate connected services.

- Youmighthaveadded thevehicle via the VIN scanner, you have your profilein app, but not linked your profile
inthe head unit.

- Youdidnotlinkyourphone, Bluethooth or multimedia with the head unit.

L Settings

You will see one of the
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Bluetooth & Devices
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Disclaimer: Please watch our Full onboarding with app and Multimedia video or read the guide before reading this document.



INTRODUCTION

How to get out of the terms of use & Privacy notice screen:

Terms of Use and Privacy Notice
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The use of Toyota Multimedia services implies that the vehicle will connect to Toyota’s

server and that data resulting from using the vehicle, including geolocation data,

will be used and stored. To provide the voice control services, only necessary data

will be collected, used and processed in compliance with applicable privacy legislation.

To use the services you must tap Agree, after you have read and agree to the Terms of Use and
Privacy Notice listed in the code below.

You can at any time deactivate the online functions from the following setting:

[Settings] > [Info & Security] > [Privacy]
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If you see this screen, tap on the check boxes for Terms of Use and You will then be taken to the home screen
Privacy Notice. Then tap on “l Agree (Voice/Multimedia) . of the Multimedia.

Disclaimer: Please watch our full app, Bluetooth pairing and onboarding video before watching this video.

*Once agreed and profile is saved, this screen will no longer appear every time you start the car. In case the profile was not saved, this screen will appear, and you
will be driving in Guest Mode.

*Driving in Guest Mode will result in some connected features (trips, vehicle status, battery status)not being updated and show in the app.



1. LOGIN TO YOUR MULTIMEDIAUSING THE MYTOYOTA APP

Log in to MyToyota

Use your Toyota account (registered via
MyToyota app or Personal Site website) to
signin

Keep me logged in

STEP1

Sign into your MyToyota app with your
password... or FacelD.

STEP1

or use FacelD.

Log in to MyToyota

Use your Toyota account (registered via
MyToyota app or Personal Site website) to
signin
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Face ID
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Keep me logged in

:L': FacelD



1. LOGIN TO YOUR MULTIMEDIAUSING THE MYTOYOTA APP

STEP 2 STEP3

My Garage

Tap on “My Garage” Owned Purchased Followed by Login to Multimedia.

Default Vehicle

Vehicle Nickname

Connected Services Centre

1 Active

1.501 km 19%

Privacy Mode
Mileage Fuel

Today at 09:32
Login to Multimedia

/N View Status
Maintenance & Manuals
Remote Control
Schedule an appointment

®

Service History

o

Start Climate

Preferred Dealer

In case you have multiple Toyota’s in your
MyToyota app, make sure to selectthe model you
aretrying tolink to.




1. LOGIN TO YOUR MULTIMEDIAUSING THE MYTOYOTAAPP

STEP4 STEP5

Allow access to your camera. Camera screen will appear.

“Toyota” would like to access

your camera.

We'll use this to scan QR code to link
your vehicle to your account

Don’t Allow




1. LOGIN TO YOUR MULTIMEDIAUSING THE MYTOYOTA APP

] & Settings
Link MyToyota app
You can use your own profile settings by linking MyToyota app account
Would you like to link your accounts?

Select a profile below to synchronise

e Guest your settings.

Personal info o Jonathan Wallace

Bluetooth & Devices ) @

STEP6 STEP7

In your vehicle multimedia tap on your Tap on “Link”.

account.

*Ensure your phone is linked with the Profile to work properly, not just via Bluetooth for music or phone calls. Check if your profile is correctly set on the multimedia

screen in My Settings -> Personal info.



1. LOGIN TO YOUR MULTIMEDIAUSING THE MYTOYOTA APP

STEP9

¢ Link MyToyota app

Connect your account

Scan the QR code with your MyToyota app.

Opan My loyeta 20 and follow Instructions to add yout wehicke by scarring the
OR codo below

STEP 8

This will show a QR code.

vehicle, hold your smartphone
e QR code on the multimedia

o start the scanning process.

Enter code instead




2. LINK THE APP TO YOUR VEHICLE

STEP 10

My Garage

Not completed

Your vehicle is now added to your app
profile.

1.501 km 19%

Mileage Fuel

Today at 09:32

View S . . .
iy s statls The multimedia screen will show that the

Remote Control process is not yet complete. Tap on
“Continue”.
®

¥

Start Climate




3. ACTIVATE OUR DIGITALSERVICES

You can opt-in to any, all or none of the
following purposes regarding your vehicle
data. What is your vehicle data?

Your vehicle can generate a range of data,
from usage, operation and condition. For
instance, the data we can collect includes
location data, tyre pressure, speed,
odometer readings, fuel or battery
consumption, engine and battery status,
vehicle component signals, oil level,
temperature and more.

Manage options

Reject all Accept all

o

STEP1

Lastly, before heading back to the vehicle
multimedia screen, allow us to use your
data to improve our services and take care
of your safety, by specifying your preferred
privacy choices.

Not completed

STEP2

Back in the multimedia, tap on “Continue”
to finish setting up your driver recognition
method to ensure your profile
automatically loads next time you drive

the vehicle.



4. PAIRYOURPHONE WITH THE MULTIMEDIA

¢ Settings

Manage devices

Jonathan Wallace

o Jonathan Wallace

Personal info

Bluetooth & Devices No devices linked

STEP3 STEP4

You will briefly see the settings page.... Followed by “Manage devices”.



4. PAIRYOURPHONE WITH THE MULTIMEDIA

Settings

Manage devices

STEP 4 Continued

When the Manage devices page is
showing, open your phone’s Bluetooth
settings.

Bluetooth

Bluetooth

200000

00000

CAR MULTIMEDIA

STEP5

On your mobile tap on CAR MULTIMEDIA,
to pair the Bluetooth.

Ensure your Bluetooth is on
and discoverable to others



4. PAIRYOURPHONE WITH THE MULTIMEDIA

STEP6

Bluetooth

Tap Pair on your phone...

Bluetooth

) 906298

HAKAKK

Bluetooth Pairing Request
YCAR MULTIMEDIAY would like to pair
irm this
VLILTIMED A",

906298

and OK in the vehicle multimedia.




4. PAIRYOURPHONE WITH THE MULTIMEDIA

——

il mm \ STEP7

Bluetooth

Set your phone as primary device...

Set as primary device

Bluetooth o

CAR MULTIMEDIA
XXXXXX

XXXXXX

by tapping “OK” in the multimedia.

You can enable Apple CarPlay
/ Android Auto at this point to
get access to your phone
applications.




4. PAIRYOURPHONE WITH THE MULTIMEDIA

PN STEPS

Bluetooth

Now you are fully connected and ready to deinze
Bluetooth N ) enjoy the benefits of the MyToyota app
and multimedia features.
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XXXXXX

XXXXXX

You can enable Apple CarPlay
/ Android Auto at this point to
get access to your phone
applications.




5. LOGIN THROUGH YOUR MULTIMEDIA

The following section shows you how to login to your multimedia via the web, directly from your vehicle.

Select a profile below to synchronise
® o) /4 your settings.
deinze o Guest

o ) \ A
¢ Leuven —
= © _ 1 ‘
205 Sint-Tru Personal info (= L pee
Geraardc;bergen o J ] =

Braine-l'Alleud Hannut Bluetooth &Devices 2 our account
o a
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STEP1 STEP 2

If you wish to connect through your In the current driver settings, tap on your
vehicle multimedia go into the settings. profile.



5. LOGIN THROUGH YOUR MULTIMEDIA

< Connected menu

@
LOG IN

XXXX.XXXXXXX@XXXXXX .com

' n Jonathan Wallace

o Jonathan Wallace o Jonathan Wallace

Personal info
00000000

Bluetooth & Devices

STEP3 STEP4

This will automatically open the web Your profile will be connected...
browser in which you have to type in your
MyToyota app password and tap “LOG IN”.



5. LOGIN THROUGH YOUR MULTIMEDIA

o Jonathan Wallace o Jonathan Wallace

Connect your account

Personal info
Bluetooth & Devices Sign out to guest mode

ral

~Fi

STEPS5

And ready to use within a few seconds.

o Jonathan Wallace o Jonathan Wallace

Connect your account

Sign out to guest mode

STEP6

Finally, check the personal info setting. Here, ensure that your
phone's Bluetooth is linked to your profile by verifying that it is
listed under devices linked to your profile. If not connect your
BlueTooth again.

Ifthe connected services subscriptionisnotactivated within the firsthour of onboarding, mileage verification willhaveto be performed inthe MyToyota app.
Ensure your phone is linked with the Profile to work properly, not just via Bluetooth for music or phone calls. Check if your profile is correctly set on the multimedia screen in My Settings ->



4. PAIRYOURPHONE WITH THE MULTIMEDIA

¢ Settings

Manage devices

Jonathan Wallace

o Jonathan Wallace

Personal info

Bluetooth & Devices No devices linked

STEP 7 STEP8

You will briefly see the settings page.... Followed by “Manage devices”.



6. PAIRYOURPHONE WITH THE MULTIMEDIA

Settings

Manage devices

STEP 8 Continued

When the Manage devices page is
showing, open your phone’s Bluetooth
settings.

Bluetooth

Bluetooth

200000

00000

CAR MULTIMBDIA

STEP9

Tap on “CAR MULTIMEDIA”, to pair the
Bluetooth.

Ensure your Bluetooth is on
and discoverable to others



6. PAIRYOURPHONE WITH THE MULTIMEDIA

STEP 10

Bluetooth

Tap Pair on your phone...

Bluetooth

) 906298

HAKAKK

Bluetooth Pairing Request
YCAR MULTIMEDIAY would like to pair
irm this
VLILTIMED A",

906298

and OK in the vehicle multimedia.




6. PAIRYOURPHONE WITH THE MULTIMEDIA

——

il mm \ STEP11

Bluetooth

Set your phone as primary device...

Set as primary device

Bluetooth o

CAR MULTIMEDIA
XXXXXX

XXXXXX

by tapping “OK” in the multimedia.

You can enable Apple CarPlay
/ Android Auto at this point to
get access to your phone
applications.




6. PAIRYOURPHONE WITH THE MULTIMEDIA

FPT  STEP12

Bluetooth

Beringen
o

Now you are fully connected and ready to deinze
Bluetooth N ) enjoy the benefits of the MyToyota app
and multimedia features.
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XXXXXX
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You can enable Apple CarPlay
/ Android Auto at this point to
get access to your phone
applications.




EVERY FEATURE COUNTS

*Connected Services are continually improving, therefore visuals and app screens in this guide may slightly differ from those seen in your MyToyota App.
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