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How To Delete Your Personal Data

on Navigation, MyToyota App & MyToyota
Customer Portal

Before selling or disposing of your car
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INTRODUCTION

A range of personal data is registered on your Navigation system, MyToyota App and in your
MyToyota Customer Portal, to help provide you with a seamless customer journey.

When selling or disposing of the vehicle, you must remove your personal data from these
systems following the steps in this document.

Why would | need to follow this process?

e |am auserand | am selling my car. Before that, | would like to delete my
profile (including data such as contact data, call history data) from the head unit.
How? Click here

e |am auser and | want to delete my account (subscriptions will be terminated and car
will be removed). How? Click here

e | wantto unsubscribe from Connected Services but keep my account and the car.
How? Click here

e | am a user and want to remove the car before selling it. | know that when the car will
be removed, my subscriptions will be terminated. How? Click here

Please make sure you desynchronize your account from the car using the app or the
customer portal. The head unit only allows you to delete your profile from it, your account
will always be linked to the car without further action on your part.

Note: This card is not intended as a replacement for your vehicle's owner’s manual; which we recommend you refer to for additional details
and limitations. Toyota accepts no liability for these instructions and/or consequences of any actions taken based on the information provided.
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NAVIGATION

Personal data that may be in your navigation system includes contact data, call history data,
favourites data, image data, all phone settings & message settings.

TOYOTA TOUCH 2

data”.

A

Memorise keyboard history
| Delete search history
) Audio '
0 Phone
& Voice Gracenote database uptare

& Vehicle Software information

~

3. Select "Yes” when the confirmation screen appears.

Delete personal data

2. Select "Delete”.
Please pay strict attention when initialising the data.

Delete personal data
All personal data (address book, phone contacts, etc.)

will be deleted. For more details, refer to the Owner's
manual.

4. Confirm that the data deletion is complete
when the progression screen disappears.

Delete personal data

Deleting personal data.
Do not turn the vehicle off.

24/ |\

Do not delete
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Note: This card is not intended as a replacement for your vehicle's owner’s manual; which we recommend you refer to for additional details
and limitations. Toyota accepts no liability for these instructions and/or consequences of any actions taken based on the information provided.



TOYOTA SMART CONNECT AYGO X, YARIS & YARIS CROSS (2021/2022)

1. On the Home tab screen menu, go to “Profile”
then select your profile.

% profile » Profile details

Current profile

@,
& 5hnDoe Logout

Email
Identificatio¥ Pice

Parking Payment

johndoe@email.com

Fuelling Payment
Connected Services Center

Delete user profile Delete

1. Check that the correct account is selected.If not,
log in to the correct one using your password.

e John Doe
e JohnDoe

Person:
Bluetooth & Devices

General

2. Press Bin icon & confirm your profile and data
deletion.

© Profile » Recentprofiles

Add profile
Jane Doe Log out
> John Doe Switch
o Lorema Ipsuma Switch
> Ipsum Lorem Switch

o Lorema Doe Switch

2. If you are sure you want to proceed with the
removal, press settings again, then “personal info”,

a-»

3. Scroll down and press “Reset settings”.
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o JohnDoe
JohnDoe o

Personalinfo

Bluetooth No devices linked

% Link devi
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No devices linked
© JohnDoe

Personal info

Bluetooth & Devices Reset settings
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4. When the below screen appears, press “Reset”.

s e el -
A T Reset settings
: o JohnDoe

My st
o Personalinfo i

Bluetooth & Devices

Continued over...




5. If you go back to navigation, you will see that all
data was successfully deleted.

< Q Where to? (PO, Street, Town etc.)

| Teptoadd

7. The screen shows the data that will be erased
if you proceed with the removal, including
favourites, your recent trips & regular trips.

h < Q Where to? (POI, Street, Town etc.)

iF

N 7 Home 123km
=]

&
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9. Scroll down and press “Reset settings”.

< @ Settings 5l S 5 e
Current diver
F No devices linked
44
eJohnDoe Devices may be inked with yo
ify you in the
Q Bleet
S My settings
Po . Link devices
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=
Bluetooth & Devices Reset settings
oo
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11. If you go back to navigation, you will see that all data

was successfully deleted.

2 < Q Where to? (PO, Street, Town etc.)

v ) )

Iz
Favourite: Recent: Trips
%
(i Taptoadd
=

6. Press the navigation button on the left and then
search using the magnifying glass.

—

% London

8. If you are sure you want to proceed with the
removal, press Settings again, then “Personal
info”.

< @ Settings e
Current driver

e JohnDoe Edit
9 JohnDoe .

rimary driver

b g o

~, Personalinfo Buetoothdeices

=]
Bluetooth & Eo devices linked

a8

= Link devices

10. When the below screen appears, press “Reset”.

4 & Settings S R
Curtent iver X

7 Reset settings
© sondee

You willbe resetting allsettings

[ " attached to this profile to the original
=i factory settings.
s
Personalinfo
=]
Bluetooth & Devices
] ¢
&

Please be informed that removing the profile from head unit will not remove the profile from the app. Therefore, you are requested to

separately remove the profile from the app. Click here

Note: This card is not intended as a replacement for your vehicle’s owner’s manual; which we recommend you refer to for additional details
and limitations. Toyota accepts no liability for these instructions and/or consequences of any actions taken based on the information provided.
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MyToyota APP

When selling your car, it is your responsibility to remove it from your MyToyota account,

as specified in the Connected Services Terms of Use.

Note: The deleted data cannot be retrieved afterwards and you will see only new data

if you reactivate.

DEACTIVATING CONNECTED SERVICES:

1. On the Dashboard tap on
the “My Garage” button.

My Garage

2.340,8 km 82% 405 km

Mileage Fuel Range

Yesterday at13:52

@ View Status

Remote Control

®

&%

Start Climate

4. You can easily deactivate
“Standard Services” by tapping
on the button “Deactivate”.

Standard Services

Our wide range of digital features are
designed to ensure your safety, privacy

and comfort while you are on-the-go. Stay
informed about your car location, battery
level, driving behaviour and history,
warning lights and much more.

Deactivating this service will automatically remove
Remote Services

Trial Service
Expire on 25 Aug 2029

Deactivate

2. Tap on the “Connected
Services Center” list item.

Image shown for illustration purposes only.

Vehicle may not be as shown

2022 Aygo X

4216FFGH230001331

Vehicle Nickname
2022 Aygo X

Connectad Services Center
1 Active

Vehicl
Vehicle Specs

App Suite

5. To not accidently deactivate
a specific service, you need to
confirm the action.

Deactivate Subscription

Are you sure you want to
deactivate Standard
Services?

Are you sure you want to continue? If you
proceed, you will deactivate your car's
connected services. This means that you
will no longer be able to use these services
and Wifi connection (if the device installed
in the car offers it). All the personal data
related to these services will be deleted.\n
Please note that if you have a usage-based
insurance contract for this connected car,
or if the car is covered by a fleet (services)
contract, the connected telemetry data will
continue to be sent from the car to the
insurance company, or the fleet owner/
operator, until the expiry date of the
contract has been reached.\n In order to
be able to use the connected services
again, you can simply opt back in on the
car section.

Deactivate

3. To see details of each spe-
cific service, tap on the list of
the available/active services.

Connected Services Center

2022 Yaris X
Trial Services

Standard Services

Active
Expire 2029

Rel Tvices
Trial Available
Term - 10 years

Smart Services
Trial Available
Term - 4 years

Connected Insurance
Active

6. You have visual
confirmation that the
deactivation was completed.

Standard Services
deactivated

You've successfully deactivated Standard
Services



REMOVING A CAR:

1. On the Dashboard tap on

the "My Garage” button.

My Garage

2.340,8 km 82% 405 km
Mileage Fuel Range

Yesterday at 13:52

@ View Status

Remote Control

®©

¥

Start Climate

3
A Unlock

3. Tap on the “Remove
Vehicle” button.

Maintenance

Siri Shortcuts

Preferred Dealer
Toyota W. De Bruyn Vilvoorde

Vehicle Software

Maintenance Timeline

Glove Box

FAQs
Manuals & Warranties
Digital Owner’s Manual

Maintenance Plans

Personalized Settings

Remove Vehicle

2. Scroll down to the end of
the "My Garage” screen.

Image shown for illustration purposes only.
Vehicle may not be as shown

2022 Aygo X

4216FFGH230001331

Vehicle Nickname
2022 Aygo X

Connected Services Center
1Active

Vehicle Capabilties
Vehicle Specs

App Suite

4. Confirmation of the
action needs to be done to
finalize removal of the car.

Maintenance

Siri Shortcuts

Preferred Dealer
Toyota W. De Bruyn Vilvoorde

Vehicle Software
Maintenance Timeline
Glove Box

FAQs

Manuals & Warranties

Digital Owner’s Manual

Remove Vehicle



DELETING AN ACCOUNT:

1. Go to the Profile section of
the tab bar.

ol T -

Account Sign Out

o
& Personal Info

[;1 Notification Settings
@ Linked Accounts
‘5 Security Settings

3 Payment Methods

3. Confirm to delete an
account.

Delete Account

Are you sure you want to
delete your Account?

By deleting your account, you'll no longer
be able to access any account or car
information (for cars linked to the
account).

Delete Account

2. Then scroll down to
the bottom section where
“"Delete Account” is located.

ol 7 .
Account Sign Out
L1 Notification Settings >
@ Linked Accounts
& Security Settings
B3 payment Methods
[2) Help & Feedback
@ Data Privacy Portal
Ej’ Legal Info

(=9 Password Reset

8% Delete Account

4. By pressing on the
Continue button, the
removal is completed, and
you will be returned to the
Login section of the app.

Your account has been removed

Continue




MyToyota CUSTOMER PORTAL

When selling your car, it is your responsibility to remove it from your MyToyota account,
as specified in the Connected Services Terms of Use.

Don't cancel your account, as any future Toyota cars you may own can be added to the
account.

Note: The deleted data cannot be retrieved afterwards and you will see only new data
if you reactivate.

—_

. Sign in to your account. 2. Select "Owned” tab.

® ® % &

Welcome to Toyota
What brings you here today?

3. Click “Enlarge” icon B8] in your car to be deleted. 4. Click "menu” icon and select "Remove car”.

@

MY VEHICLES

TEST3 .

5. Confirm the completion of data deletion for
your car.

@ % q
MY VEHICLES

For further information & details, please consult the privacy notice & terms of use on the
Toyota website or within the MyToyota app.

EVERY FEATURE COUNTS

Note: This card is not intended as a replacement for your vehicle’s owner’s manual; which we recommend you refer to for additional details
and limitations. Toyota accepts no liability for these instructions and/or consequences of any actions taken based on the information provided.
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